
Version: FlashPrint 4.1.0 
Build Volume: 

227 L X 148 W X 150 H mm 
(8.9 X 5.8 X 5.9 in) 

FlashPrint Software Download 
https://www.flashforge.com/download-center 
 
1. Loading Files onto FlashPrint 
 

1. Before loading a file for FlashPrint, set the machine type to the appropriate machine 
located in the “Print” Dropdown menu.   

2. Once in the menu ,select “Machine Type” > “FlashForge Creator Pro” 

 
3. Select the “Load” icon located at the top of the interface.   

 
4. Locate file and select “Open”.   

 
(Compatible File Types: .stl, .obj) 
 

Or 
 

1. Locate the file.   
2. Drag and drop file onto FlashPrint software interface.   
3. Once the file is in the program and a pop-up window is prompted select “Yes” to place 

the model into the platform.  



 

 
Note: A blue transparent line on the base is the front part of the build area.   

 
2. a. Modifying the Viewpoint in FlashPrint 
 

1. To change the view/perspective of the object, select “View” located on the left side of the 
interface.   

 
Hotkey ‘v’ key 

 
2. Set view to preferred view by clicking on the different viewpoints.   
3. Alternatively, you can pan the model by left clicking and dragging.   
4. Use right click to rotate the view.   
5. Use the scroll wheel or the “+” and ”-” keys to zoom in and out.   

 
2. b. Modifying an Object’s Position in FlashPrint 
 

1. To move an object, select the object and select “Move” located on the left side of the 
interface below the “View” icon.   

 
Hotkey ‘m‘ key 
 

2. Set the x, y, and z position of the object in millimeters.  
3. Alternatively, you can click and drag the object around.   
4. Center an object to the plate by clicking “Center”.   

 
2. c. Rotating an Object in FlashPrint 
 



 

1. To rotate an object, select “Rotate” located on the left side of the interface below the 
“Move” icon.    

 
Hotkey ‘r’ key 
 

2. Set the x, y, and z rotation of the object in millimeters.  
3. Alternatively, you can click and drag the colored wires around the object corresponding 

to different axes.   
 
2. d. Scaling an Object in FlashPrint 
 

1. To scale an object, select “Scale” located on the left side of the interface below the 
“Rotate” icon.    

 
Hotkey ‘s’ key 

 
2. Set the x, y, and z scales of the object in millimeters.  
3. Alternatively, you can click and drag the object scaling to preferred size.   
4. To allow the object to scale uniformly check the “Uniform Scaling” box.   

 
2. e. Cutting an Object in FlashPrint 
 

1. To cut an object select the object and select “Cut” located on the left side of the interface 
below the “Scale” icon.   

 
Hotkey ‘c’ key 
 

2. Select preferred direction of cut through the “Direction” dropdown menu and preferred 
positioning of the cut plane with “Position”.   

3. With the “Draw with Mouse” selected, you are able to create your own cut plane along 
the selected object.   



 

4. To prevent the parts from separating check the “Keep parts in place” box.   
 
2. f. Selecting Extruder for an Object in FlashPrint 
 

1. To define an object to a specific extruder, select “Extruder” located on the left side of the 
interface below the “Cut” icon. 

 
Hotkey ‘e’ key 
 

2. Select preferred extruder for the selected object.   
Note: It is highly recommended that you use the left extruder as the main print head to 
utilize the crossflow fan installed resulting in smoother ridges. 

 
3. Setting Supports for an Object in FlashPrint 
 

1. To modify the supports of an object, select the “Supports” icon, located at the top of the 
interface 

 
 

2. Select the object(s) that need support by selecting “Model Select”, located on the left 
side of the interface, and clicking on the appropriate object(s).   

 
 

3. To check to see if your model needs support/add support for the selected object, select 
“Auto Supports” located at the top of the interface 

 



 

 
4. To modify the support options, select “Support Options” located at the top of the 

interface.   

 
 

5. Modify settings to fit model support preference.  

 
 

6. FlashPrint only allows one type of support, select either “Treelike” or “Linear” support.   

 
 

7. To add a support manually, select “Add” located on the left of the interface 

 
 

8. Once selected draw/place the support in the desired location.   
9. To remove a support, select “Delete” located on the left of the interface below the “Add” 

icon.   



 

 
 

10. Once selected, select the support you wish to delete.   
11. To clear all the supports from the object, select “Clear Supports” located at the top of the 

interface.   

 
 

12. To exit the support interface, select “Back” located at the top of the interface.  

 
 

13. If there are any unsaved supports, a window will prompt open and give you the option to 
save the supports on the object.  Select “Yes” to save the file.   

 
 

 
4. a. Printing with FlashPrint 
 

1. To begin the set up of a file to print onto the FlashForge 3D printer, ensure that the file 
has been saved before hand.   

2. Next, you are going to want to change some settings beforehand to access more 
settings when slicing the object.  Select the “File” dropdown menu 

3. Once in the “File” dropdown menu, select preferences.   



 

 
 

4. Under the “Print” tab, select the “Preferred Extruder” dropdown menu, and select your 
preferred extruder. 

 
Note: It is recommended that you use the left extruder as the main print head to utilize 
the crossflow fan installed resulting in smoother ridges 
 

5. Next change the printing menu type by selecting “Printing Window Type” dropdown 
menu and selecting “Expert Mode” 
 
 

 
 
 



 

 
Note: Selecting “Expert Mode” allows a wider access to different settings allowing to fine 
tune prints 
 

6. Select “Print” located at the top of the interface.   

 
Hotkey ‘ctrl + p’ or ‘cmd + p’ 

 
7. Once the Print menu has opened, ensure the “Preview” box is checked so that the 

model is viewable as it is being sliced.   

 
 

8. Under the “Select Profile” dropdown menu, select appropriate profile for print.  

 



 

Note: The standard “Creator Pro ABS” and “Creator Pro PLA” have different settings that 
you may have to adjust 
 

4. b. General Print Settings 
 

1. Under the “General” tab adjust the general settings in order to print the object.   
2. Under the “Layer Height” section with “Fixed Layer Height” selected, adjust the thickness 

of a layer under “Layer Height”  

 
 

3. Additionally, you may add different layer heights at different values of the object by 
selecting the “Layer Height Mode” dropdown menu then selecting “Variable Layer 
Height” 

4. Next select “Edit Variable Layer Height” and to add or delete layer heights select 
“Add/Delete” located at the top of the interface.   

 
 

5. Add and Delete preferred layers and heights.   



 

 
 

6. Once completed select “Done” located at the top of the interface to the left of 
“Add/Delete” 

 
 

7. Under the “Temperature” section, adjust extruder temperature and platform temperature 
to proper heating temperatures for the objects material.   

 
Note:  PLA material: 195-210°C, plate: 45-50°C 

ABS material: 210-220°C, plate:  105-110°C 
 

8. Speed and retraction may be adjusted under the “Speed” and “Retraction” sections, 
however change at your own risk  



 

 
Note: Default settings are recommended 

 
4. c. Perimeter Print Settings 
 

1. Under the “Perimeter” tab adjust the perimeter layers of the object resulting post print 
model adjustments and print speed.   

 
 



 

2. Under the “Thickness” section it is recommended to have at least 2 layers of shell under 
“Shell Count”.   

 
Note: to reduce print time reduce shell count to 0 
 

3. Under “Start Points” and “Speeds” sections, it is best to leave default.   
 

4. d. Infill Print Settings 
 

1. Under the “Infill” tab adjust the amount of infill and the density of the object.   

 
 

2. Under the “Fill Pattern” dropdown menu, select preferred infill pattern.  

 



 

Note: Print completion time order (fastest to slowest) Line>Triangle>Hexagon.  Object 
strength order (weakest to strongest) Line>Triangle>Hexagon. 
 

3. Under “Fill Density” adjust the preferred percentage amount of the density of the object.   

 
Note: The more density the object has the more print time is required, however will 
provide a stronger object.   
 

4. Adjust the speed, strength, and combination of infill through “Speed”, “Combine Infill”, 
and “Strength Infill” sections.   

 
Note: Default settings are recommended.  Increasing speeds will increase heat 
generation  
 

4. e. Supports Print Settings 
 

1. Under the “Supports” tab adjust the supports settings.   
2. Under the “General” section, enable supports by selecting the “Enable Support” 

dropdown menu and selecting “Yes”  



 

 
3. Under the “Select Extruder” dropdown menu, select preferred extruder for the support 

material.   

 
 

4. Depending on which type of support that was selected on the model, adjust the settings 
appropriate to the different types of support.  If you have chosen “Linear” support skip 
the “Treelike” support, similarly if chosen “Treelike” skip over “Linear”.   



 

5. Under the “Linear” section adjust the linear supports

 
 

6. Under the “Treelike” section adjust the treelike support settings 

 
 

7. Under the “Lower Build Plate While Traveling” dropdown menu, select “Yes” to ensure 
that when traveling the plate will be lower in order to avoid the extruder running into the 
treelike supports.   



 

 
Note: Selecting “No” will decrease build time but at the risk of the extruder running into 
support material 
 

4. f. Rafts Print Settings 
 

1. Under the “General” section, select the “Enable Raft” dropdown menu selecting 
preferred rafting option.   

 
2. Select preferred extruder under “Select Extruder” dropdown menu.   

 
 
 

4. g. Additions Print Settings 
 

1. To enable pre-extrusion to help clean the extrusion head before the object begins to 
print, select the “Enable Pre-Extrusion” dropdown menu and select “Yes” 



 

 
Note: For a cleaner print selecting “Yes” is recommended  
 

2. Adjust measurements to preferred settings.   
3. To create a wall to help clean the extrusion head before switching between both 

extruders, select the “Enable Wall” dropdown menu and select “Yes”

 
Note: It is highly recommended that you enable “Wall” in order to keep extrusion heads 
clean in between the material switch.  Otherwise disabling “Wall” will result in a quicker 
print.   
 

4. h. Cooling Print Settings 
1. Under the “Cooling Fan Control” section select the “Cooling Fan Status” dropdown menu 

and select “Always On” 



 

 
 
5. a. Printing Object via USB  
 

1. Once all preferred print settings are set, select “Ok” to finish the file and begin slicing it.   
2. With a USB cable connected to your computer and the FlashForge 3D printer you are 

able to send the file by selecting “Send GCode” located at the top of the interface.  Print 
should begin shortly.   

 
 
5. b. Printing Object via SD Card 
 

1. Once all preferred print settings are set, select “Ok” to finish the file and begin slicing it.   
2. Save file onto an SD card.  
3. Insert SD card into the card slot located inside the printer below the view window.   
4. Turn on the 3D Printer and select “Print from SD”.   
5. Select file print will begin shortly.   

 
5. c. Cancelling/Pausing Print 
 

1. To cancel or pause your print tap the left arrow button on the FlashForge Creator Pro 
LED menu and select “Cancel Print” / “Pause”.   


